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Senator Ludwig asked:

What efforts have been made to make FOI PDFs accessible to members of the public who
have disabilities?

Answer:

Where the original of a document that has been marked as being part of an FOI request is in
electronic format, every effort is made to preserve its machine readability. The nature of FOI
requests however, mean that many of the documents are scanned from hard copies of
documents. These documents often include hand written notes and are redacted to a point
where optical character recognition is not reliable within the PDF format. In this case PDF
documents may remain as scanned images.
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